[lokyMeHT npepocTtaBneH KoHcynbTaHTIINoC

3aperucTpupoBaHo B HauyoHanbHOM peecTpe NpaBoBbIX aKTOB
Pecnybanku Benapyco 28 aexkabpsa 2006 r. N 1/8173

AUPEKTUBA NPE3UAEHTA PECNYBJ/IMKU BE/IAPYCb
27 peKkabpsa 2006 r. N 2

O AEBIOPOKPATU3ALIUN TOCYAAPCTBEHHOIO ANMNAPATA U NOBbILUEHUU KAYECTBA
OBECMNMEYEHUNA KUSHEAEATE/IbHOCTU HACEJIEHUA
(8 pea. Ykasa MNpe3ngeHta Pecnybankn Benapych ot 23.03.2015 N 135)

BaxHelwnmm 3agayamm 6enopyccKoro rocygapcrsa ABAAIOTCA 3aliMTa NpaB WM 3aKOHHbIX
WHTEPEeCoB rpakaaH, co3gaHune ycnosuii Ana ceoboaHOro n 4OCTOMHOIo PasBUTUA IMYHOCTU, NOBbILEHME
KayecTBa *KM3HM Ntofel. YcnewHoe pelleHue 3TUX 3afay BO MHOIOM 3aBMCUT OT TOFO, HACKO/bKO
3¢ deKTUBHO AelCcTBYET cucTema paboTbl C HaceNeHneMm.

lfocypapcTBOM  MOCTOAHHO MPUHMMAKOTCA  Mepbl, HanpaBieHHble Ha COBEPLUEHCTBOBaHME
MexXaHM3MOB PaboTbl C FparkAaHaMM MO PACCMOTPEHUIO 0BPALLEHNIA U COBEPLLUEHUIO afMUHUCTPATUBHbIX
npoueayp. Y B sTom HanpaBieHUU cAeNaHO HEMANO.

B TO ke BpemAa OT HaceneHWA MOCTYNatoT }Kanobbl Ha HeAOCTAaTOYHYO 3bPEKTUBHOCTL PaboTbl
OPraHU3aLMIN KUANLHO-KOMMYHAIbHOIO X03AMCTBA, TOPrOBAU U TPAHCNOPTA, KaYeCTBO MeAMULMHCKOTO U
MHOro 06CNYKMBaHUA, HEAOCTAaTKN B chepe CTPOUTENbCTBA, A0 KOHUA He U3XKUT dopmannsm B paboTe
rocygapcTBEHHOro annapaTa ¢ AiabMu. MNpu paccMOTPEHUN TaKUX 0OpaLLEeHUI BOSHUKAKOT CUTYaLUM,
KOrZa Ha MecTax YCTPAHAKTCA /INLb YaCTHble NOCNeACTBUA MMetoWwmxcs npobnem, HO He NpoBoAMUTCA
cucTemHan paboTa no NpefoTBPaALLEHMIO MPUYMH UX BO3HUKHOBEHMA.

locypapcTBEHHBIM OpraHam HA BCEX YPOBHAX FOCYAAPCTBEHHOMO YMpasneHMA Heobxoaumo
YOEenATb MaKCMMa/ibHOE BHMMAHWE MOBbLIWEHWUIO PE3YNbTaTUBHOCTM PaboTbl C rpakgaHamu, a TaKxkKe
MeponpuaATUiA No obecnevyeHno HOPMaANbHOM KU3HeAeATeNbHOCTU HaceneHus. [debropokpaTtusaums
OOJ/IKHA HOCUTb BCEOOLMIA, TOTasIbHbIA XapaKTep, NPOHUKATL BO BCE 6€3 UCKAOYEHWUS aCNeKTbl KU3HU
obuecTBa, 3aTparnBaThb AeATENIbHOCTb BCEX B3aMMOLENCTBYIOLLMX C FPaXkAaHAMM CTPYKTYP.

CnenyeT nepexoanTb K HOBOMY, 60/1e€ BbICOKOMY YPOBHIO B3aUMOAENCTBUA rOCYAapCTBA M HApoAa,
OCHOBbIBAACb Ha COBPEMEHHOM YPOBHE pPa3BUTUA MHOOPMALMOHHBIX TEXHONOTMA U MAKCUMaNbHO
MCNob3yA MMeELLMECA BOSMOXKHOCTU B chepe nHbopmaTmsaumm.

HeobxogMmo co3faBaTb TakMe YCA0BUA, MPU KOTOPbIX FrpaxKaaHe v NpeacTaBUTeNN IOPUANYECKUX
vy byayt TpaTUTb MMHUMMYM BPEMEHM M CUMA NpU obpalleHMM B FOCYyAapCTBEHHbIE OpraHbl U
OopraHuM3auun, OKasbiBatowMme ycayru, obecneymBalolme XKU3HEAEATENbHOCTb HaceseHuAa, a TaKxke
aKTMBHO Y4acTBOBATb B BbIPaboTKe BaXKHEMLINX YNPABAEHYECKUX PeLUEHUN.

B uensax nosblweHna 3¢p¢PeKTUBHOCTM paboTbl € rpaxkgaHamu, KauyectBa obecneyeHus
KU3HEAEATE/IbHOCTU HaceNeHUA, OTKPbITOCTU rOCYAapPCTBEHHbIX OPraHOB, a TaKXe pAanbHeWwei
AeblopoKpaTnsauumn AeaTeNbHOCTU rOCYAapPCTBEHHbBIX OPraHOB M UHbIX OPraHU3aLUii:

1. Cuurtatb cocTtofiHMe paboTbl ¢ HaceneHUEM OAHUM U3 OCHOBHbIX KPUTEPUEB OLLEHKU
[eATeNIbHOCTU TOCYAAPCTBEHHbIX OPraHOB M OpraHusauuii (panee, ecan He YKasaHO WHoe, -
rocyfapcrBeHHble opraHbl). B cBs3u ¢ asTum:

1.1. pyKoBogmTeNnaAmM rocyaapCTBeHHbIX OPraHoB:

pacWmMpuUTb NPaKTUKY MCNOIb30BaHUA "NpsambiX TenedpoHHbIX NUHMIA", perynspHoro npoBeaeHus
OO/MKHOCTHBIMW  IMLLAMW  TOCYAAPCTBEHHbBIX OPraHOB Bbl€3AHbIX JIMYHbIX MNPUEMOB TpaxzaH W
npeacrasuTenei puaMYecknx anL, BCTpeY C HaceneHnem, npecc-KoHdepeHUMit No akTyanbHbIM AAA
HacesieHnA BONPOCaMm, B TOM YUC/IE C NPUBJIEYEHMEM AEeMYyTAaTOB BCEX YPOBHEN, NpeAcTaBUTeNel CpeacTs
MaccoBon MHPOpMaALMM U OOLLECTBEHHbIX 0bObeaUHEHWA. [pM 3TOM NOAHMMAEMbIE TpaKAaHAMM
BOMPOCHI, He Tpebytolme cneunanbHol AOMNOJHUTENBHOW MPOBEPKU U OTHOCALLMECA K KOMMETEHUMUM
COOTBETCTBYIOLLENO AO/IKHOCTHOIO INLA, AO/IKHbI pellaTbcs 6e30TnaratesibHo;

BHEAPATb B NPAKTUKY NpesBapuUTe/IbHYIO 3aMMUCb Ha IMYHbBIA NPUEM B roCyAapCTBEHHbIE OpraHbl No



TenepoHy WMAM C MOMOLLbIO 3NEKTPOHHbLIX CPeACTB cBA3U. [pU M3MEHEHUU COrnacoBaHHOrO NopaakKa
JIMYHOTO NPMEeMa COOTBETCTBYIOLMI FOCYAapPCTBEHHbIV OpraH A0/IKEH YBeAOMUTb 06 3TOM rpaxaaHuHa;

obecneunTb pexnm paboTbl CTPYKTYPHbIX NOAPA3AeNeHUN, AONKHOCTHBIX UL, FOCYAaPCTBEHHbIX
OpraHOB, OCYLECTBAAIOWMX NPUEM T[paXkAaH, B TOM 4MCie C 3asBAeHUsMM 06 ocyliecTBiaeHun
aAMMHUCTPATMBHBIX Npoueayp, B yaobHoe ana HaceneHus spemsa. Mpuem rparkaaH B pabouve gHU
OONXeH HauymHaTbcA He no3aHee 8.00 uam 3asepliatbea He paHee 20.00, a TaKXKe OCyLWECTBAATLCA NO
cyb60Tam 1 (M1M) BOCKpPECEHbAM, ECN 3TO HEOHXOAMMO C Y4ETOM KO/IMYECTBA U cneunduKn obpalLeHui.
PykoBoaMTENN HeECyT NepCcoHaNbHYO OTBETCTBEHHOCTb 3a 0becneyeHne yKasaHHOro perkmMma paboTbl B
BO3rNaB/AsS€MbIX FOCYAapPCTBEHHbIX OPraHax, a TakKe B NOAYMHEHHbIX OPraHU3aLmsx;

NPUHATb Mepbl N0 HeAOMNYLWEHUIO BOSHUKHOBEHUA ouyepesen, a TaKkKe ANIMTENIbHOTo OXMAaHUA
rpa)kgaHamm npuvema B TOCY[APCTBEHHbIX OpraHax, OpraHuMsauMaX, OKasblBAlOWMX YCAYrY,
obecneunBatome KN3He[eATe/IbHOCTb HAaceNeHNs, B TOM Yucae nytem obecneyeHns CBOeBPEMEHHOM
YKOMM/JIEKTOBAHHOCTU  Kafpamu, BHegpeHUas MHPOPMALMOHHbBIX TEXHOMOMMIM  AUCTAaHLMOHHOTO
06CNYKMBAHMA TPAXKAAH, CUCTEMbI 3/IEKTPOHHOIO YNpaB/ieHUsA oyepeablo. B ciiyyae cucTemMaTuyeckoro
BO3HMKHOBEHMSA YKA3aHHbIX HEraTUBHbIX CUTYaLM NPUHUMaTb be3oTiaraTesibHble Mepbl MO YCTPaHEHUIO
3TUX ABJIEHUI N MNOPONKAAOLWMNX UX MPUYUNH;

WCKAIOYUTb Cly4am HeOBOCHOBAHHOIO BbI30Ba rPakAaaH B CyAbl, OpraHbl MPOKYPaTypPbl, BHYTPEHHUX
OeN, rocyaapcTBeHHol besonacHocT, KomuTeTa rocy4apCTBEHHOIO KOHTPOAS, HA/IOroBble, TAMOYKEHHbIe
M WHble TOCY[apPCTBEHHblE OPraHbl, MX HAXOXAEHWS B YKA3aHHbIX OpraHax CBEPX YCTAHOBJIEHHOrO
3aKOHOAATE/IbHbIMM aKTaMM BPEMEHMW, a TaKKe CBEepPX BPeMeHM, HeobxoAMMOro ANs MpPOM3BOACTBA
npoLeccyanbHbIX AENCTBUN;

npv NPUHATUM PELLUEHWNI, 3aTParnBatoWwMX NPaBa U 3aKOHHbIE MHTEPECHI FPaKAaH, HEYKOCHUTEIbHO
cobntopate TpeboBaHWA 3aKOHOAATENbCTBA, HE [AOMYyCKaTb WX MNPOM3BOJIBHOIO TOJIKOBaHMA Npu
NpUMeHeHMU. B cnyyae HEACHOCTM MAM HEYETKOCTM MpennucaHuii NPaBOBOrO aKTa pelleHna AOKHbI
NPUHUMATBCA UCXOAA M3 MAaKCMMAbHOTO y4YeTa MHTEPECOB rpakaaH;

obpawaTtb ocoboe BHMMaHMe Ha obecneyeHMe  BHUMATENbHOrO, OTBETCTBEHHOrO,
[o6porkenaTeNnbHOro OTHOWEHMA PaboOTHMKOB K rpaxgaHam. o Kaxgomy caydao popmanuama,
npeaB3AToro, HETAKTUYHOIO NoBeAeHUsA, rPybOCTU U HEYBAXKEHMA K NIOAAM NPOBOAUTL NPOBEPKY U NpPU
NnoATBEPKAEHUM COOTBETCTBYIOWMX (GAKTOB MNPMBIEKATb BWMHOBHbLIX K OTBETCTBEHHOCTM BM/IOTb A0
0CBODOXKAEHUA OT 3aHMMAEMON A0KHOCTH;

1.2. pykoBoautensm pecnybaMKaHCKUX OPraHOB rOCYAapCTBEHHOIO YMPABAEHUA W MECTHbIX
NCMONIHUTE/NIbHBIX U pacnopaanTeibHbIX OPraHoB U (MK) UX 3aMecTUTENSM MO rpaduKy NpPoBOAUTL:

NINYHBIN Npuem Kaxkayto cpeay ¢ 8.00 go 13.00;

"npsimble TenepoHHble MMHUK" ¢ HaceneHnem Kaxkayto cyb6ooty ¢ 9.00 go 12.00;

Bble3aHble JINYHbIE MPUEMbI HE pexke O4HOro pasa B KBapTal.

MNpn HeobxoaMmocTH, OOYCNOBAEHHOM B TOM 4YMCAe 3HAYUTEIbHbIM KOJIMYECTBOM OOpalLeHni
rpaxgaH, MeponpuaTUs, yKasaHHble B ab3aL,ax BTOPOM M TPETbEM YacTW NEPBOI HACTOALLENO NOAMYHKTA,
MOTYT NPOBOAUTLCA Hoslee NPOLOMIKUTENBHOE BPEMS;

1.3. pekomeHAoOBaTb AenyTaTamM Bcex ypoBHeWl, uyneHam CoseTa Pecny6amku HaumoHanbHoro
cobpaHus Pecnybaunkm benapychb:

npuv PaccMOTPeHUM 0bpalleHUin, copepsKalmx MHPOPMALMIO O HApYLIEHMM MPAB M 3aKOHHbIX
WHTEPEeCOB TrpaKAaH, WCMNO/b30BaTb WMEOLWMECA MONHOMOYMA O YCTPAHEHMA  AONYLWEHHbIX
HapyLUeHWI, COXPaHATb BOMPOCHI HA KOHTPOJIe A0 UX MONHOTO paspeLleHus;

aKTMBM3MPOBaTb PaboOTy MO pelleHM0 Ha MecTax aKTyasbHbix npobnem KusHeobecneyeHus
HaceneHwus;

CTUMY/ZIMPOBATb 3aMHTEPECOBAHHOCTb /O4EN B PasBUTUM CBOMX PErMOHOB, CNocobCTBOBATbL
$bopMMUPOBaAHUIO KaHana obpaTHOW CBA3M C HacesieHUeM, B TOM 4YMCae NOCPeACTBOM Ob6LLECTBEHHbIX
0bCyKAEHNIN NHTEPECYIOLLMX FPaXKA4aH BOMPOCOB;

1.4. rocygapCTBEHHbIM CPeacTBamM MaccoBoli WMHGOPMAUUKM B TPeXAHEBHbIM CPOK YyBEeAOMAATb
rocyfapcTBeHHblE OpraHbl 06 ony6AMKOBAHHbIX B COOTBETCTBYHOLLMX MEPUOANYECKMX U34aHUAX IMBO O
NpPoO3ByYaBLUMX B MPOrpaMmax Tese- U pagMoKaHaN0B MaTepuasax o0 HeBbINOJHEHUN PabBOTHUKAMM TaKUX
opraHoB TpeboBaHMM 3aKOHOAATENbCTBA NPK paboTe C HaceneHnem.

PykoBogMTenn rocyfapCcTBEeHHbIX OpraHoB 06s3aHbl PAaCCMOTPETb TaKMe maTtepwuasbl U MPUHATb
Mepbl MO YCTPAHEHUIO AOMNYLEHHbIX HAPYLWEHUA M MPUUYUH, X MOPONKAAOLWMX, a TaKKe NpuBedb



BMHOBHbIX B 3TOM K OTBETCTBEHHOCTMU;

1.5. MuHuctepctey nHGopMaumnm:

OpraHM30BaTb NMOCTOAHHOE OCBELLEHWE B CPEACTBAX MAaccoBOW MHOOPMALMU NPUHUMAEMbBIX MEpP
no AebropoKpaTU3aLMM FOCYAaPCTBEHHONO annapaTa, COBEPLUEHCTBOBAHMIO PAabOTbl C HaceNeHUeM;

Ha MOCTOAHHOW OCHOBE NPOBOAMUTL MHGOPMALMOHHO-NPONArAaHANCTCKYIO PaboTy, HanpaBAEHHYO
Ha pa3bACHEeHWE HaceNeHMIO0 KOHCTUTYLIMOHHbIX TpeboBaHMI N0 B3aMMHOM OTBETCTBEHHOCTM rOCyAapcTBa
nepeg rparkaaHamu 1 rpaxkaaH nepes rocy4apcrsom.

2. MpuHATL Mepbl MO AasbHeWlleMy COBEpLUeHCTBOBAHUIO MNOPAAKA OCyLLecTBAeHUA
aAMMHUCTPATUBHbBIX Npoueayp. Mpu aTom:

2.1. 3anpeTuTb TrOCYAApPCTBEHHbIM OpraHam WcTpeboBaHME OT 3aMHTEPEeCOBAHHbLIX AuL,
0bpaTMBLUMXCA 33 OCYLLECTBAEHMEM ALMMHUCTPATUBHON MNpoLEeAypbl, AOKYMEHTOB M CBEAEHWUN, He
npeaycMOTPEHHbIX 3aKOHO4ATENbCTBOM 06 aAMUHUCTPATMBHbBIX NPOLEAYPax, a TaKKe HeNpaBoOMepPHbIi
OTKa3 B NPUHATUM 3aABI€HUI 06 OCyLLEeCTBIEHMM aAMUHUCTPATUBHBIX NpoLeayp, B TOM YMCae B CBA3U C
BPEMEHHbIM OTCYTCTBMEM COOTBETCTBYIOLLEro paboTHMKA.

Mpwu BbiABAEHUWN PAKTOB HAPYLUEHUS 3aNpPeToB, NPeasyCMOTPEHHbIX B YacTU NepBON HACTOALLErO
NOAMYHKTA, paccMaTpuMBaTh Takue ¢akTbl B KayecTBe rpyboro HapyleHua AO0NXKHOCTHbIX 06A3aHHOCTEN;

2.2. pyKOBOAUTENIAM FOCYAapCTBEHHbIX OPraHOB 0becneynTb:

HaZ/ieXKallylo  OpraHM3aumio  MecT TMpuMemMa T[pakAaH B  TOCYAAPCTBEHHbIX  OpraHax,
OCYLLECTBAAOWMX aAMUHUCTPATUBHbIE NPOLEAYPbl, BKAOYaA obecnevyeHne AOCTaTOYHbIM KOIMYECTBOM
CUAAYNX MECT O/1A MOoceTUTene M MNAPKOBOYHbIX MECT AA TPaHCMopTa, NMUTbEBOM BOAOW, MHbIMU
yaobcteamu, dopmupoBaHue 6e3bapbepHO cpeabl A8 MHBAAWGOB M AWML, C OFPaHUYEHHbIMM
BO3MOXHOCTAMM NepeaBuKEHNA B LLEAAX UX BECNPENATCTBEHHOIO AOCTYNa K MecTaM Npuema rpaxaaH;

COKpaLLLEHME MAKCMMaNbHOIrO BPEMEHMU OXKUAAHUA B o4epeamn npu obpaleHnn 3a coBeplueHnem
aAMUHUCTPATUBHbIX NpoLeayp;

2.3. Cosety MwuHucTpoB Pecnybamnku Benapycb cOBMECTHO € o6aMcnonkomamm U MUWHCKUM
rOpMCNOAKOMOM:

Ha CMCTEMHOM OCHOBE NPOBOAMUTL PaboTy MO YNPOLLEHUIO aAMUHUCTPATMBHbIX NpoLeayp, B TOM
yucae NyTem COKpPaLLEHMS KONMYECTBA LOKYMEHTOB, HEOOXOAMMbIX A1 UX COBEPLUEHUS;

NPUHMMATb Mepbl MO obecrneyeHUd MaKCMMANbHO MNOJIHOTO WHGOPMMPOBAHUA rpaxKaaH 06
NCNO/MIb30BaHMM MPU OCYLLECTBAEHUN agMWHUCTPATMBHbBIX Npoueayp NpuvHUMNA "oAHO OKHO", B TOM
yucne yepes cpencTBa MaccoBom MHPopMaLMK 1 rnobanbHYIO KOMMbIOTEPHYIO ceTb MHTEpHET;

B TPeXmecayHbl CPoK npopaboTtaTb Bomnpoc 06 obecnevyeHUM MaKCMMaZbHOM KOHCOAMAALUK
aAMMHUCTPATMBHBIX NpoLeayp B paMKax O4HOM cayKbbl M BHECTU Ha paccMmoTpeHue aBbl rocyapcTea
NpoekKT ykasa Mpe3sngeHta Pecnybavku benapycb, onpegensatowero NnpaBoBoOM CTaTyC U OpraHun3aumio
AeatenbHocTu cnyKb "oaHo oKHO";

B ABYXMECAYHbIN CPOK:

obecneunTb pas3paboTKy W YTBEPKAEHWE UHCTPYKUMN MO COBEPLUEHUIO CNOXMHbIX W
MHOFOCTYMeHYaTbIX npoLueayp, obecneyms YETKUA, NPO3PAYHbLIA U MAKCUMaNbHO HEOBpPEMEHUTEIbHbIN
ONA  TpaXAaH MeXaHM3M OCYLLEeCTBAEHMA TaKMX Npoueayp, YCTAHOB/EHME TMPOMENKYTOUYHbIX W
npeaesbHbIX CPOKOB WX BbIMNOAHEHWA, WCK/AOYEHWE HaZyMaHHbIX M HeOoBOCHOBAHHO 3aTPaATHbIX
TpeboBaHWUi;

MWHUMM3MPOBATb KONMYECTBO aALMMHUCTPATUBHBLIX MNpPOLeAyp, ANA OCYLLeCTBIEHUSA KOTOPbIX
rpaxgaHam HeobxoAMMO NMYHO nocelaTtb . MUHCK 160 obnacTHble LLeHTpPbI;

2.4. obancnonkomam MU MUHCKOMY FOPUCTONKOMY UCKAKOYUTL HEOBXOAMMOCTb HEOLHOKPATHOMO
NOCeWEeHNs  rpakAaHamu  Pas/MYHbIX  MNOAPA3AENEHWM  MEeCTHOrO  WCMONHWUTENbHOTO U
pacnopaguTenbHOro opraHa (NoAYMHEHHbIX OpraHM3aumMii) ANA nNofAayvm 3aaBAeHUl 06 OCyLLeCTBAEHUM
aAMUHUCTPATUBHbBIX Npoueayp. Npuem 3aasnaeHUin 06 OCyLLECTBNEHUN aAMUHUCTPATUBHbIX NpoLeayp U
npegocraBieHne HeobXo0ANMMBbIX KOHCY/IbTALMNI [ONKHbI OCYLLECTBAATLCA B O4HOM MecTe.

3. MoBbicuTb ypoBeHb MHPOpMaTU3aLMK B chepe paboTbl ¢ rparkgaHamu U opraHmsaumuamu. B
3TUX Lenax:

3.1. Cosetry MwuHuctpoB Pecnybankm bBenapycb obecneymtb nNoAHOMACWITAbHbIM Mepexos,
rOCyfapCTBEHHbIX OPraHOB K 3/IEKTPOHHOMY AOKYMEHTOO60pOoTYy Mpu peanusauuu rocygapcTBEHHbIX
OYHKUMIA, OCYLLECTB/IEHUM B3aMMOAENCTBUA WAWU COBEPLUEHUN aAMUHUCTPATUBHBIX Mpoueayp, B TOM
yncne NPUHATbL HeobxogMmble mepbl:



00 1 AaHBapa 2016 r.:

no obecneyeHU0 CBOEBPEMEHHOTO MNEepexona Ha  MeXBEeAOMCTBEHHOE  3/1eKTPOHHOEe
B3aMMOAENCTBUE FrOCYAaPCTBEHHbBIX OPraHOB U MOAYMHEHHbIX UM OpraHM3aunii;

MO COKPALEeHUI0 ByMaKHOro AOKYMeHTO0b60poTa C OAHOBPEMEHHbBIM PaCLUMPEHMEM MPAKTUKU
NCNo/Ib30BaHMUA 3N1EKTPOHHOTo popmaTta npescTaBaeHnA JOKYMEHTOB;

no obecneyeHnto MHGOPMALMOHHO-TEXHONOIMMYECKOTO B3aUMOLENCTBUA BCEX MHPOPMALMOHHbIX
pecypcoB, HEOBXOAMMbIX A/A OCYLEeCTBAEHUA aAMUHUCTPATUMBHbIX NPoLeayp, a Takke no aopaboTtke
NporpammHoro komnaekca "OAgHO OKHO" ¢ y4EeTOM BbIIBNEHHbIX Ha MPAKTUKe HeLOCTaTKOB B ero paboTe;

0o 1 ansapsa 2017 r.:

Nno opraHM3auum BO3MOXKHOCTM COBEPLUEHNA aAMUHUCTPATMBHbIX NPOLLEAYP B 3/IEKTPOHHOM BULE,
HauYMHaA OT AMCTAHLMOHHOM MNoAayn 3asBAEHWN 06 OCYyLLEeCTBIEHUMM agMWHUCTPATMBHbBIX MpoLueayp
(3aABOK Ha MX OCYLLECTB/IEHWE) M 3aKaHYMBaAA MOJlydeHUEM pPe3ynbTaTOB B BUAE 3/EKTPOHHOrO
OOKYMEHTa;

No CcO34aHMI0 W  BHEAPEeHUD MHPOPMALMOHHbBIX PECYpcoB, MO3BONAKOWMX NPOBOAUTL
NAEHTUOUKALMIO TPaXKAaH B MPOLLECCe OCYLWEeCcTBAEHNA aAMUHNUCTPATMBHbLIX NPOLEAYP B 3/IEKTPOHHOM
BUAE;

Mo CTUMY/IMPOBAHMUIO TPaXKAaH K 0BpaLLeHMIO 33 OCYLLECTBIEHMEM aAMUHUCTPATMBHbIX NpoLLeayp
B 9/1IEKTPOHHOM BUAE;

3.2. CoBety MuHucTpoB Pecnybnnkm benapycb COBMECTHO € 06AMCNOAKOMAMU U MUHCKUM
ropUCrosIKOMOM:

OpraHn3oBaTb MNO3TaNHOE OCHAlLEHME TOCY[APCTBEHHbIX OPraHOB CUCTEMaMM ayamo- MU
BMAEO03aMNUCK B LeSIAX KOHTPOA 332 KOPPEKTHOCTBIO MPUEMA fpaXKaaH U yBaXKUTENbHbIM OTHOLIEHWEM K
noaam;

Ha MOCTOAHHOM OCHOBe 06ecneynmBaTb AKTYa/NM3aUMIO CBELAEHMUI, COAEPIKALLMXCA HA UHTEpHET-
CaWiTax roCy[apCTBEHHbIX OPraHOB W MOAYMHEHHbIX MM OPraHW3auuin, B LENAX WCKAYEHUA
NPOTUBOPEUYMBOM, HEAKTyaslbHON WHPOPMALUKM, BOCMONHEHWA npobenos B WHGOPMUPOBAHUM
HaceneHwus;

3.3. pyKoBOAMTENAM TOCYAAPCTBEHHbIX OPraHOB PaCWMPUTb MPAKTUKY OOLLECTBEHHOrO
06CYKAEHNA HA WHTEepHeT-caliTax roCyfapCTBEHHbIX OPraHoB Haubosee 3Ha4YMMbIX MPOEKTOB
HOPMATUBHbIX NPaBOBbIX aKTOB, obecneynBan NyTeEM UCMO/b30BaHUA pPe3ynbTaToB TaKoro 0bcyxaeHna
BOB/IEYEHME TPaXK[aH B YynpaB/ieHWe rocysapCTBOM M CO343BafA TeM CaMblM HafeXHbl Hapbep
Koppynuwnu;

3.4. obancnonkomam, MUHCKOMY ropucnonkomy obecrneynTb pasmelleHne Ha UHTepHeT-camTax
pan- 1 ropncnoskomoB MHGopmMaunm o TenedoHax Hanbosiee BOCTPEOOBAHHbIX Y HACeNEHMA CYXKO Mo T.
MMWHCKY, 06MacTHbIM LLeHTpPaMm, WMHbIM FOpogam, a TakXe MHPOPMaUMM O BCEX COBEpPLUAEMbIX Ha
COOTBETCTBYIOLLEN TEPPUTOPUN ASMUHUCTPATMBHbBIX MPOLLEAypax, BKAOYAA agpeca U pexum pabotol
OCYLLECTBNAIOLLMX 3TN NpOLLeAypbl OpraHn3aLmini, 06 aAMMHUCTPATUBHbIX NPoLEeAypax, OCYyLLECTBAAEMbIX
B 3/1IEKTPOHHOM BMAE, O NOPALAKE NOoAaYM 3aABEHMI 06 OCyLLeCTBAEHUM TaKMX Npoueayp.

4. YCTaHOBUTb, YTO CO3[aHME YCNOBUI Ana obecneyeHUs HOPMaJIbHOM KU3He[eATeNbHOCTU
rpa’kAaH, NoBblWEHUA KavyecTBa OKAa3aHUA YCAYr HacesieHUI0 ABAAETCA NepBooYepeaHoi 3apaueii
MECTHbIX UCNO/IHUTE/IbHbIX U PacnopsaAUTe/IbHbIX OpraHoB. Bce npo6aembl U TPYAHOCTU HaceneHus
[ONKHbI B NepPBylo oyepeab paspeLlartbcs HenocpeacTBEHHO Ha mecTtax. B aTux uensax:

4.1. o6amncnonkomam 1 MUHCKOMY FOPUCTNONKOMY:

B NpuUOpUTETHOM nopaaKke obecneynTb Hagaexalwyr paboTy opraHM3auUn  KUAULLHO-
KOMMYHa/IbHOFO XO3AMCTBa, 34,03aBOOXPAHEHMA, TOPIOB/N, yUpeKAEHMI 06pa30BaHUA, TPAHCNOPTHbIX U
MHbIX OpraHW3auuMii, OKasblBalOLWMX YCayrM, obecrneymBalome KU3HeLeATeNbHOCTb HAceneHuA, Ha
COOTBETCTBYIOWEN TeppuTopun. TenedoHbl yKa3aHHbIX OPraHM3aumin AOMXKHbl ObiTb pa3melleHbl Ha
WHTEepPHeT-caliTax pan- 1 FOPUCNOIKOMOB, @ Ka4ecTBO UX PaboTbl MOCTaBNEHO HA NOCTOAHHbIA KOHTPO/b;

OpraHM30BaTb B KaXKAOM palioHe, B TOM YMC/e Ha NAATHOM OCHOBE, NpeAoCTaB/leHNe HaceNeHmio
YCAYT N0 apeHae TEXHUKM 1A NPOBeLEeHUA CENbCKOXO3ANCTBEHHbIX U CTPOUTENbHBIX PaboT, AOCTaBKe Ha
[OM Ce/IbCKOX03AWCTBEHHOW MPOAYKUUW MPU ee ce30HHOM npuobpeTeHuun, ApPOB U MHOFO TOMMBA,
peanu3yemblx HaceNeHUIO AN OTONEHMUA, U UHbIX YCAYT, BOCTPeBOBaHHbIX HaceNeHnem;

Ha NepuoaMYeCcKon OCHOBE aHaNM3MPOBaTb KAaYeCTBO OKA3aHUA YCAyr HaceNeHuto, B TOM YMcCae ¢
Y4E€TOM KO/MYeCTBa MOCTYMMBLUMX Kanob, M NPUHMMATb Mepbl MO MOBbIWEHNIO 3PPEKTUBHOCTU UX



OKasaHus;

4.2. Cosety MwuHuctpos Pecnybamku benapycb COBMECTHO C ob6aucnonkomamm u MUHCKUM
ropUCnosIKOMOM:

pa3paboTaTb M BHEAPWUTb CUCTEMY PEUTUHIOBOM OLEHKM rpaxgaHamu 3PPeKTUBHOCTU
[eATEeNbHOCTN OpPraHM3aLMin, OKasbiBalOLWMX YCAYrM, obecneynsatolme K1M3HeAeATeNIbHOCTb HaceNeHus,
KayecTBa OCyLLeCTBAEHUA aAMUHUCTPATUBHbIX NpoLeayp NyTem aHKeTUPOBaHMA, NPOBeAEHNA ONPOCOB B
rnobanbHOM KOMMNbIOTEPHOM CETU MHTEPHET U UHbIX MEPONPUATUI C UICNONb30BAHNEM MHPOPMALLMOHHbIX
N TeNEKOMMYHUKAUMOHHBIX TexHonornin. Obecneuntb Hagnexawmi y4veT 3Tol MHPopmaumm u
NCNo/ib30BaHMeE ee NPU OLEHKEe AeATeIbHOCTM COOTBETCTBYIOWMX OpraHM3aumnii n NnpoBeaeHMn poTaumnm
NX PYKOBOAALLMX KagpOB;

NOBbICUTb YPOBEHb OKa3aHWA YCAYyr HacefeHUMo OpraHusaumamm cuctembl  benopycckoro
pecnybinKaHCKOro coto3a noTpebutenbcknx obuiects, pecnybJMKAHCKOTO YHUTAPHOro MNpeanpuaTus
noyToBoi cBA3KM "Bennoyrta", NHbIMM OpPraHU3aUNAMM pecnyb/IMKAHCKOro 3HAaYeHWs, OKasblBalOLWMMU
YCAYIM HaceneHuto, 1 06ecneynTb KOHTPOb 3a HAAEKALLMM KQYeCTBOM OKa3zaHMUA 3TUX YCAYT;

4.3. peKomeHOoBaTb pecnybaMKaHcKomy obuiectBeHHoMy ob6beaunHeHuto "Benaa Pycb",
obuectBeHHOMY 06beanHeHMIO "Benopycckmin pecnybnMKaHCKNUIM Co3 MONoAEKN" BO B3aMMOAENCTBUM
C TEPPUTOPUASIBHBIMM LLEHTPAMM COLMANbHOTO OBCAYKMBAHUA HAaceNeHUA OPraHN30BaTb BONOHTEPCKOE
OBV)KEHME MO OKas3aHWIO BeTepaHaMm, WHBaAWZAaAM, MOXWUbIM NOAAM, MHbIM KaTEropuam rpaxKaaH
NMOMOLLM BO B3aMMOOTHOLLEHUAX C FOCYAAPCTBEHHBIMU OpPraHamm M OpraHM3aLMAMM, OKa3blBaOLWMMU
YCAYTN HaceneHuto.

5. leHepanbHOM NpPOKypaType:

YCUNUTb HaZ30p 3a cobntogeHnem 3aKOHOAATENbCTBA NPU MPUHATUM PeLeHUi, 3aTparnBatoLwmx
npaBa M 3aKOHHble MHTEPECHI rpaxkaaH, AOIKHOCTHbIMM INLL@MWN FOCYAAPCTBEHHbBIX OPraHOB, a TaKKe 3a
cobntofeHMeM 3TUX NPaB M 3aKOHHbIX UHTEPECOB NPaBOOXPAHUTENbHbIMM OpPraHaMM NPU PAaCCMOTPEHUM
3aABNEHUIA U COOBOLEHUN O MPEecTynieHUAX, 3aKOHHOCTbIO CyAebHbIX peleHUit Mo FParkAaHCKUM,
YrONOBHbIM fgenam, genam o6 aAMUHUCTPATUBHBIX NPABOHAPYLEHWAX, 3aTparuBaloWwMx MpasBa WU
3aKOHHblE MHTepecbl rparkaaH. B3ATb Ha 0cob6bl KOHTPO/b cocTosiHMe paboTbl C HaceneHMem B
NpPaBOOXPaHUTENbHbIX OpPraHax;

OCYLLECTBNATb HA MOCTOAHHON OCHOBE MOHWTOPUHI 0BpaLLEHUI, COAepP)KALLMX KPUTUKY PaboThbl
NpPaBoOOXPaHUTE/IbHbIX OPraHOB, B TOM YMCAe pPasMeLLEeHHbIX B CpeacTBaX MaccoBOM WMHpopMaLUK U
rnobanbHOM KOMMblOTEPHOM ceTu WHTepHeT. B ciyyae BbiABNEHMA HapyweHuit obecneynBaTb
BOCCTAHOB/IEHME 3aKOHHOCTU U NPUBNEYEHMNE BUHOBHbIX LOJI}KHOCTHbIX JINL, K OTBETCTBEHHOCTY;

obecneynTb HeyKOCHUTENbHOE cobalaeHUe [O0NKHOCTHBIMU AULAMW OPraHOB MPOKYpaTypbl
TpeboBaHWIH 3aKOHOAATENbHbIX AKTOB, PEFNAMEHTUPYHOLLNX ee AeATENbHOCTD.

6. CheactBEHHOMY KOMUTETY B3ATb HAa 0COObI KOHTPO/Ib 060CHOBAHHOCTb BO36OYKAEHUA U OTKa3a
B BO3OYKAEHUW YroNOBHbIX A€/, NPUMEHEHWA B OTHOWEHWUW FpPaXAaH Mep MpeceyvyeHus, MHbIX
npoueccyanbHbIX PELLEHW, OFPAHNUYMBAIOLLMX NPABA U 3aKOHHbIE UHTEPECHI FPaXKAaH.

7. CoBety MuHuctpos Pecnybnunkm bBenapycb coBmecTHO ¢ obaucnonkomamm u MUHCKUM
rOpMUCNoOIKOMOM B TPEXMECAYHbIV CPOK paspaboTaTb M YTBEPAUTL NAAH MEPONPUATUIA NO peannsaumum
NoNOXeHMUN HacToAwen AnpeKTussbl.

8. KoHTposnb 3a BbINOAHEHMEM HacToAlwelh [MpeKTUBbl BO3/OXKWUTb Ha ALMUHUCTPALUIO
Mpe3ngeHTa Pecnybankn Benapyce.

Mpe3ngeHT Pecnybankm benapycb A.JlyKaweHKo




